CURRICULUM VITAE
JASON DANIELS

CONTACT DETAILS

Mobile				+27 074 499 1707
Email				jasondee369@gmail.com

Website			https://jasondee369.netlify.app

PERSONAL DETAILS

Full Name			Armien Daniels
Preferred Name		Jason
Nationality			South African
Race / BEE			Coloured
ID Number			770803 5084 087
Age				43
Driver’s Licence		Code 08 (B)
Languages			English
				Afrikaans (2nd Language)

Desired Job Location		Remote (Nelspruit)


PROFESSIONAL PROFILE

A self-motivated and high performing test specialist with over 20 years experience in private-sector technology organisations across various industries, namely satellite pay-tv and internet hosting/web apps. Excellent communication and interpersonal skills with an ability to collaborate, work in teams and also autonomously. Experience in QA, testing, test automation, support and business process management.

PERSONAL ATTRIBUTES


- An energetic, innovative and out-of-the-box thinker.
- Analytical with problem solving abilities.
- Self-motivated, determined and results orientated.
- Strong communication skills and ability to collaborate.
- Quick learner and passionate about technology / the web.
PROFESSIONAL SUMMARY


- Extensive technical and practical experience in software testing in various roles including in Agile teams.
- Experience in QA and software support in Software Services departments
- Process management skills developed in various roles that included BPM, audits and change management.
- Basic full-stack architecture understanding with focus on test automation for web and mobile apps.

PROFESSIONAL SKILLS (DETAILED)

Professional Skills		    	Proficiency		         Experience 
					(1=Novice - 5=Expert) 	    	(Years)
Testing
Software Testing				5			  20
Web Testing (API and Web Tools)		3			  05
Automation Testing				3			  05
Hardware Testing				4			  10
Test Strategy & Planning				5			  16
Test Analysis & Reporting			5			  16
Requirements Analysis				5			  16
Test Case Coverage & Design			5			  16

Development
Python and Java Programming			4			  05
Web Development (HTTP, HTML & CSS)		2			  05
Front-end (Bootstrap, SASS & React)		2		 	  05

Process Management
IT Desktop & Application Support		4			  05
Workflow & Process Analysis			3			  10
Process Re-design and Improvement		3			  03
Process Change Implementation			3			  03

Components (as related to testing)
Web apps 					4			  03
DNS and zone files				3			  02
	Mail 						3			  02
	WordPress 					3			  04
	Billing system (Kill Bill and business system)		2			  02

TOOLS EXPERIENCE 

Professional Skills		   	 Proficiency		         Experience 
					(1=Novice - 5=Expert) 	    	(Years)
Testing (SDLC)
IBM Jazz ALM (SDLC & Agile)			4			  10
HP Quality Centre ALM (SDLC)			4			  05
JIRA ALM (SDLC & Agile)				3			  05

Test Automation
	IntelliJ (for Test Automation)			4			  05
Postman (API testing)				4			  05
	Selenium (Maven with Junit and TestNG)		4			  05
Jmeter (API performance and load testing)	3			  05
Test DevOps
Jenkins (Continuous Integration)			3			  05
Gitlab (Version control)				3			  05
Docker/Kubernetes (Container./Orchestration)	1			  01
			
Other
Bonita BPM (Process Management)		3			  05
Visio (Process Management)			4			  05

				ACADEMIC HISTORY
TERTIARY CERTIFICATIONS
CERTIFICATE 		BUSINESS  PROCESS  REDESIGN  &  IMPROVEMENT

Institution	ViewPoint						2015

CERTIFICATE 		AGILE  FOUNDATIONS

Institution	Software Quality Systems SA				2013

CERTIFICATE 		IBM  RATIONAL  TOOLS  (REQUISITE  PRO  /  CLEARQUEST)

Institution	IndigoCube						2009

CERTIFICATE  		SOFTWARE  TESTING

Institution	ISEB (Information Systems Examination Board) 	2008

CERTIFICATE		A+ (COMPUTER  HARDWARE  &  SOFTWARE)

Institution	COMPTIA (ASFM International)			1999

OTHER CERTIFICATIONS (*in progress)

COURSE		Python Programming: Pro						2021
COURSE		Postman: Web API Automation						2021
COURSE		Full Stack Web Development (HTML, CSS, SASS, React)			2021
COURSE		SQL (PostGres & MySQL)						2021 
COURSE		Selenium (Web Driver with JUNIT and TestNG)				2021
COURSE		Devops (In progress)							2023*

MULTICHOICE
(DOMAIN RELATED CERTIFICATES)
COURSE	Multichoice Managing for Results Programme (GIBS)		2014
COURSE	Multichoice Catalyst Experience					2012
COURSE	Decode – Real Engagement, Real Simple				2011
COURSE	Naspers Media Management Programme (MMP - SU)		2009
COURSE	Optimising Employee Engagement	(University of Pta)		2009

HIGH SCHOOL DIPLOMA

MATRIC	Johannesburg Secondary School (Exemption-Full Science)	1997

PROFESSIONAL HISTORY

POSITION	TEST AUTOMATION ENGINEER
COMPANY  	XNEELO

Period			September 2021 – Current
	Division			Overwatch (QA)
	Department 		Test Automation and QA

		Responsibilities		
					Participate in Spikes (new features) and review PRD/ACs
					Create regression test packs 
					Create BE automation test scripts for API testing (Postman)
					Create FE automation test scripts for UI/UX (Selenium)
Cross-browser and mobile testing (UI)
Performance, load and security testing (J-meter and Tweak)
Report test feedback to team (via Jira test tickets)
Create and deliver Test Reports (when necessary)
Facilitate promotion to production following QA guidelines
Provide test and project support functions
         	Review test MRs and merge with master
	QA Guild (discuss Test subjects and issues)
	Test tool improvements and evaluations
			
Reason for leaving	Current
Reported to		Sidney Pols		
Contact Details		sidney.pols@xneelo.com		

	

POSITION	TEST AND AUTOMATION ENGINEER
COMPANY  	CONTRACT – MODUS BPS (SANRAL ABT PROJECT)

Period			May 2021 – Current
	Division			ABT / AFC 
	Department 		Test and QA

		Responsibilities		
					Create Test Plans and respective test artefacts
					Validate Test Scope and facilitate test activities
					Create automation test scripts for API testing
					Validate JSON schemas, requests and responses
Conduct Web Portal and device testing
Create and deliver Test Report
Provide test and project support functions
			
Reason for leaving	Current
Reported to		Thanyani Mariba		
Contact Details		thanyani@waxedmobile.com		079 699 3983	



POSITION	QA PROCESS SPECIALIST
COMPANY  	MULTICHOICE – SOFTWARE SERVICES

Period			Jan 2016 – Aug 2018
	Division			Broadcast Technology (BTD)
	Department 		Quality Assurance (QA)

		Responsibilities		
					Software Services Web tools - Test and Support
					Product owner and business analysis
					Process management and audits
Review process and procedural documentation
Create Business Process Inventory with process attributes
Maintain Process Management artefact repository
					Define and model business processes 
					Process and workflow analysis
					Process and workflow improvement
Define policies, procedural documents and SOPs.
Tool support and training	
			
Reason for leaving	Retrenchment (Voluntary)
Contact			Steven Comfort	/ Ian Privett	011 289 4656		




POSITION 	QA  SYSTEM  ANALYST
COMPANY	MULTICHOICE - CEQA

Period			June 2009 – Jan 2016
	Division			Broadcast Technology (BTD)
	Department 		Consumer Electronics Quality Assurance (CEQA)

		Responsibilities		Review project documentation for test planning and scoping
Review product requirements to identify errors and gaps
					Generate detailed test strategy and test plan								Generate test cases based on delivered requirements 
					Represent CEQA DRT testing in project and product meetings
					Review and improve test methodology 
					Review and update test workflows and processes
					Facilitate audits and drive audit corrective actions
					Implement and support test tools
					Generate training material and provide support to test labs
					Ad-hoc management tasks and responsibilities
					
	Contact			Elton Hammond			011 289 4656		






[bookmark: _GoBack]POSITION	TEST  INFRASTRUCTURE  &  AUTOMATION  ENGINEER
COMPANY	MULTICHOICE - BTD
		
Period			April 2008 – June 2009
	Division			Broadcast Technology (BT)
	Department		Consumer Electronics Quality Assurance (CEQA)

		Responsibilities		Review user and hardware technical specifications 
					Review test infrastructure (test artefacts and tools)
					Create automation test packs
Review test reports (including external vendors)
Third line technical support (internal and external customers)
					Conduct decoder defect investigations
					Compile accurate product reports for management

	Contact			Gregory van Bresies		011 289 3329	
	
POSITION	DECODER  TECHNOLOGIST
COMPANY	MULTICHOICE - BTD

Period			July 2007 – April 2008
	Department 		Consumer Electronics Quality Assurance (CEQA)

		Responsibilities		Review user and hardware technical specifications							Review test reports, including those from external vendors
Provide technical support (internal and external customers)
Conduct investigations with regards to decoder defects
					Compile product reports for management
	
Contact			Siven Moodley			011 289 3000	


	
POSITION	TEST  TEAM  LEAD  (INTERACTIVE TV)
COMPANY	MULTICHOICE - ITV

	Period			July 2005 – July 2007
	Department 		New Media (NM)

		Responsibilities		Manage a New Media ITV Test team that tested applications
Provide training and coaching to new test analysts
Compile test strategy and test plan documents
					Review requirements to generate test cases
Compile test reports
					Manage test environment 
					Manage and review test processes and workflows
					Liaise with product owners and development teams
					Contribute to operational readiness exercises
					Manage product and defects when deployed to production

	Contact			Siven Moodley		011 289 3000



POSITION	TEST  ANALYST  (INTERACTIVE TV)
COMPANY	MULTICHOICE - ITV

Period			July 2003 – July 2005
	Department 		New Media (NM)

		Responsibilities		Review requirements and specifications
Generate test cases from requirements
Conduct functional and non-functional testing
					Compile test reports
					Manage test documentation 
					Manage version control for software and hardware
					Maintain internal inventory of STBs and accessories

	Contact			Siven Moodley		011 289 3000

	


POSITION	CUSTOMER  SERVICE  REPRESENTATIVE  (CSR - CALL CENTRE)
COMPANY	MULTICHOICE – CALL CENTRE

Period			November 2001 – November 2002
	Department 		Customer Care
Responsibilities		Analogue and digital decoder support
Resolve billing and programming queries
Providing customer related services
Providing support functions to customers

Special Projects		TV Mail and TV Shopping 
Price Increase Committee
New Media Secondment (Tester)

	Contact			Bernard Fillis - Contact Centre Supervisor	011 289 3000



POSITION	CUSTOMER  SERVICE  REPRESENTATIVE  (CSR - CALL CENTRE)
COMPANY	MULTICHOICE – CALL CENTRE

Period			April 2001 – November 2001
	Department 		Customer Care - Temp (Kelly Personnel)

Responsibilities		Analogue and digital decoder support
Resolve billing and programming queries
Providing customer related services
Providing support functions to customers

	Contact			Natalie (Kelly Personnel)
011 289 3000






POSITION  	TECHNICAL  SUPPORT  AGENT
COMPANY  	DELL COMPUTERS

Period			September 2000 – April 2001
	Department 		Technical Support Specialist

Responsibilities		DELL Notebook hardware and software support
Field service support and repairs
Service level agreements with respective customers

	Contact			Rob Nunn - Service Manager
011 709 7710



POSITION	DSP  SERVICE  LEVEL  CO-ORDINATOR
COMPANY  	UNISYS

Period			June 2000 – September 2000
	Department 		Technical Support Specialist

Responsibilities		Represent Unisys on SLA and escalated issues.
			Complete and provide SLA reports
			Technical support for Dell Helpdesk
			Assist engineers in the field
Resolve software and hardware issues

	Contact			Wilfred Henry - Technical Support Manager
011 233 4000



POSITION	REFURBISHMENT  (HARDWARE)  ENGINEER
COMPANY	NATIONAL DATA SYSTEMS (NDS)

Period			March 1998 – February 2000
	Department 		IT Warehouse

Responsibilities		Hardware and software fault detection (problem identification)
			Refurbishing computers based on cost guidelines.
			Pre-staging hardware and software
Hardware and software support / Internal QA
	
Contact			Lance Myles - Warehouse Manager          011 373 4240
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